17 October 2017

Dear Adam:

Thumbs up for King Systems!

My system continues to exceed my expectations. Every step of the way from initial query
through meticulous installation to ongoing maintenance, your support has been nothing but
the best.

A major standout is how much time you spent up front helping me develop my vague notion of
what | was looking for into a system that suits my needs, interests, budget, and living space
perfectly. Before | spent a penny, | was well-informed about what was out there, what | was

getting, and what my options are for future expansion if | choose that.

Big thanks to you and your team for great sound gear, an excellent working relationship, and
the confidence that any glitches that occur are handled promptly.

I’'m happy to recommend King Systems to anybody any time.

Best, Anne Brazeau Hausler



